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NERIS: What we Know and
What we are Learning

Tom Jenkins, Fire Chief — National Emergency Response Information System
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Thomas.Jenkins@ul.org
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NATIONAL EMERGENCY RESPONSE INFORMATION SYSTEM

((5 NERIS

The goal of NERIS is to empower the local fire and
emergency services community by equipping them with
near real-time information and analytic tools that support data
mformed decision-making for enhanced preparedness and
response to incidents mvolving all hazards.
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NFIRS

2076 HEINFIRS M NERIS

2026 incident reporting
will only be in NERIS.

Starting Jan. 1, 2026, incident data submission will be
exclusively in NERIS.

o No calendar year (CY) 2026 incidents will be submitted
into NFIRS.

Jan. 31, 2026: end date for edits/modifications for CY25
incident records in NFIRS.

NFIRS will be unavailable for all users starting in
February 2026.




NERIS — A Balancing Act
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NERIS — A Balancing Act
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National Benefits

e Near real-time information
Solhdarity with RMS

e [nteraction &connection
with CADS

* Adaptability with feedback

* A culture shift -
Improvement on data input
quality

—




The Big Shift

* All-hazards departments

* Identifying real emerging
hazards

* Timely funding prioritization

 Adaptable and Dynamic



‘.‘3 LS
BRI
v

%
Pyad
i

2

X
e
i

:
:
i
(3

Y
AFILH
SIATE

g
>3
=43

e
i
L RS
L

¥
7

# ﬂ-“é"
¥ S
; r i»?.'['f- .
: : : 7
; 5 AT i ;
ek Z, I
o e :
A e el
Ei’-‘ﬁ‘“;:;/




NNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN

Onboarding and
Transition Update

—



Onboarding Update

* Over 4,100,000 incidents
reported.

* Nearly 25,000 interactions
with departments with
questions and problems.

* Around 13,800 FDs
reporting.

—




January 2026 : NERIS Onboarding Fast Facts

o ©' O
Vendors Vendors Records

Badged Reporting Submitted

(approximate in
millions)

National Reporting Progress Integration Partner Program
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Alabama Onboarding Update

* 448 Departments
Reporting mto the
system

e 627 Unverified or
Inactive departments




What does NERIS have
to do with leading fire
departments?

EVERYTHING

—



Matching Risk & Resources
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Deployment Performance
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5 Thlngs You Need to
Know About NERIS to

Help Your Department
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Incident Types Have Changed

* Incident types completely re envisioned.

* Dieted and streamlined list of incident types to
select from (39% reduction).

 False alarm types condensed and organized to
prevent confusion.

* Aprimary incident type can be utilized to signal
the appropriate ERF utilization m complex
incidents.

* Complex Incidents can be documented.

New Incident Types:

* Wildfire

* Wildland-Urban
Interface

* Train & Rail Fire

» Aircraft Incidents

(Aircraft Fire,
Aircraft Crash,
Aircraft Standby)

+ Specific Medical
Incident Types




NERIS Incident Type(s)

Fire

Medical

Hazsit

Outside Fire

lliness

Hazard Non-
Chemical

Special Fire

Injury

Hazardous
Materials

Structure Fire

Other

Overpressure

Transportation
Fire

Investigation

Rescue

Qutside /
OQutdoor

Public Service

No Emergency

Citizen Assist

False Alarm

Structure /
Indoor

Alarms
(Non Medical)

Transportation /
Land

Water

Disaster /
Weather

Good Intent

Cancelled

Other

Law Enforcement
Support

QNERIS

Version 1




Incident Types and Metrics of LLiiiiiiiiiiin
Significance

Incident Types: Modernized and streamlined with [s\’/
the ability to properly depict complex incidents ¢
by using up to three incident types. I

Lubpock hazmat crew responds tg spilled DC Fire and EMS Department &
chemical after train vs. tractor-trailer crash &

690 .

Update vehicle into building with fire 2000 block Bunker Hill Rd

NE. Firefighters rescued a woman trapped inside vehicle inside burning
building. Transported with serious injuries. Continue to attack fire. Front
of building collapsed.

ool

0:04/0:45 [ cq# X g




Common Incident Type Questions

How do we classify...
e Motor Vehicle Accident?

* Provide Manpower?
e Cancelled Prior to Arrival?
* Community Risk Reduction Effort?

Focus on describing what you find upon arrival, using
other secondary incident type(s) as necessary. Itisn't
about the easiest solution; it is about accuracy for

| incidents of significance and importance. .




& Data Dictionary

A comprehensive guide to NERIS data structures and definitions

The MERIS Data Dictionary provides clear definitions and detailed explanations of the data structures used across the system. You can search for specific terms
or related values, or browse by module to understand how each dataset supports fire incident reporting and analysis. This resource helps users accurately log

incidents, interpret reports, and ensure consistency in data across departments.

Size

Incident - Incident Type(s) Core Incident v 100 v m

Showing results for “Incident - Incident Type(s)" in module “Core Incident”

Incident - Incident Type(s) ]

Incident - Incident Type(s)

Disposition or final incident type as assessed on scene.

modules: type: text element name: incident_final_type

Values 3

FIRE||OUTSIDE_FIRE||[CONSTRUCTION_WASTE ~
Desctiption: Construction Waste

Definition: An outdoor fire incident involving the ignition and combustion of construction materials, debris, or waste

FIRE||OUTSIDE_FIRE||DUMPSTER_OUTDOOR_CONTAINER_FIRE ~
Description: Dumpster [ Other Outdoor Container Fire

Definition: An outdoor fire incident involving the combustion of materials inside a dumpster or similar container, often consisting of waste and discarded items.

FIRE||OUTSIDE_FIRE||[OTHER_OUTSIDE_FIRE v

FIRE]|OUTSIDE_FIRE||OUTSIDE_TANK_FIRE v
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Information After Arrival is Prioritized

Actions/Tactics
®* How did you solve and mitigate the
mcident?
Tactical Timestamps

®* How was your department
erformance in these critical
enchmark areas?

Fire Conditions

®* What did you encounter upon arrival
that made you select the tactics and
actions you did?

Suppression Methods

®* Whatappliances and methods did
you use to suppress and extinguish
the fire?

| Fire Incident Information &

Describe the primary nature of the fire incident.*
Select one

» Details

@ Structure Fire

Describe the extinguishment tools used for fire suppression.
Select all that apply.

Small Diameter (1 inch to 2 inch) Fi... A

Describes the type of water supply utilized for the incident.*
Select all that apply

Hydrant (Est. Flow > 500 gpm) A
The fire conditions upon arriving on the scene of the incident*
Select one

-Please select- -

Did the fire extend beyond the conditions found upon arrival?

-Please select- -




Actions and Tactics

] If structure fire, |
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Actions and lactics describe what your department
DID fo solve the problem(s) at the incident. Be

accurate and complefe.
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Suppression — Structural
Fire Suppression (Interior)

Search Structure
Primary Search

e

Ventilation —

Structural Fire
Suppression

Ventilation

i structure fire,

select relative
time window

Qutside Fire
Suppression




Personnel
Contamination
Reduction

LDn-Scene
Contamination
Reduction

Clean Cab
Transport

PPE washed
post-incident




The Story of "Where” is Finally
Being Told

Is the incident best represented on a map as a point (e.g., address,
intersection) or an area?*

@ Point Area

Geocoded Address

Use the search bar to enter an address or place a point on the map
where the incident occurred.*

®* Intersections o I
®* Map Point . 0
* Map Polygon

Esri Community Maps Contributors, ® OpenStreetMap, Microsoft, Esri, TomTom, Garmin_..  Powered by Esri

Lat: | 42.029800 Lon: | -87.683200




Low Frequency, High Risk Incidents
Can Be Identified

Active Assailant

. Mass Casualty Incidents

. Federal Declared Disaster

. State Declared Disaster

. County Local Declared Disaster
. Urban Conflagration

N O L B W N

Violence Against Responder




Incident Modifiers Common Questions

® What constitutes a local, state or

federaldisaster and how would [ know
if Ishould mark it?

®* Does “violence against an emergency
responder” mean physical or can it be
verbal?

Use the data dictionary when you encounter things
that might require more information.

www.neris.fsri.org/data-dictiona



http://www.neris.fsri.org/data-dictionary
http://www.neris.fsri.org/data-dictionary
http://www.neris.fsri.org/data-dictionary

Aid is Streamlined and Simplified
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Interagency Aid - In Support Of

In Support Of Aid is the most

(" Jurisdiction B common and characterized by:
CoT  Both the department of jurisdiction
Jurisdiction A v oa . .
R o AND an aiding department being
%’& - A on scene.
So=Te" < Jurisdiction C
T P— « Most common form of
) ’ GE;' mutual/automatic aid.
" )+ Both departments complete an
incident report and “tag” each
other.

—



Interagency Aid - In Lieu Of

In Lieu Of Aid is new to the national

dataset and is characterized by:

« Adepartment providing aid
outside of its jurisdiction and into
the jurisdiction of another agency.

urisdiction A urisdiction B
:_@E_%; | =  Only the department providing aid
ﬁﬁ — &= ﬁﬁ\a ) @g|=== completes an incident report and
’ “tags” the agency they’re
assisting.

 Previously this was aid that was
unreported (in most cases).

—



Interagency Aid - Acting As

Acting As Aid is rare and characterized by:
« Adepartment providing aid outside of its
jurisdiction and into the jurisdiction of

- ~ . N another agency under a formal,
Jurisdiction A I...---pjurisdiction B ] d d 1
) | ! contractual or prearrange eployment.
B L === igeen | Only the department providing aid
( —— G| MG . . c 29
] B completes an incident report and “tags
. s \ il the agency they’re acting as.

 Previously this was aid that was
unreported (in most cases) as aid.

e This is an uncommon form of aid in most
circumstances.

—



Interagency Aid

Aid with Fire Departments
Interagency aid mvolves NERIS departments that
can provide reciprocal service.

Aid with Ambulances
Interagency aid to private ambulances 1s handled
in the Non-FD aid field generically.

—
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NERIS:
Change Management

—



NERIS Transition —One Stop Shop

SNERIS

Do mESTESE Website Content:

® Education materials

® Onboarding help

® Quick training videos

® News and events

®* Access to the helpdesk

www.neris.fsri.org

NERIS.Helpdesk@ul.org



http://www.neris.fsri.org/
mailto:NERIS.Helpdesk@ul.org

Digestible Training Videos

Training

Logging an NERIS General User

° Incident °Ick Start Video
SNERIS SNERIS

er Quic

Logging an Incident:

Logging an Incident: Structure Fire and
Alarms Firefighter Mayday

° 6 and Rescue
ONERIS ONERIS
Logging an Incident: Logging an Incident:
Fire Protection Structure Fire and

° °Civilian Rescue

SNERIS ONERIS

Logging an Incident

Alarms

Structure Fire & Firefighter
Mayday/Rescue

Structure Fire & Civilian Rescue
Other Agency Aid

Multiple Incident Types

EMS

Rescue with Extrication

Displacements & Exposures
Medical Assist
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Data + Action:
Four Classifications
of Fire Departments

—



Department Types = il

Immature Progressive
-Data +Data
+Action +Action

Flawed Paralyzed
-Data +Data
-Action -Action




The Fundamentals = == il

L

We must We cannotrely on opinions and emotional
understand the arguments to understand our delivery model.

spectrum of our
NS
N

service delivery.
The timeline of the emergency requires
better analysis, from call receipt to
firefighter health outcomes.

—
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NERIS turns data into
a story the
community can
understand.

—



NERIS as a Decision -Making Tool for
Community Leaders

Decisions

Unit-Hour Utilization

Call Density

* Budget Allocation
 Staffing Levels
 Capital Planning

* Policy Changes

NERIS-Supported Insights

* Demand vs. Staffing Alignment
e Workload Trends

 Service Expansion Justification



Building Trust Through Transparency

Building Trust Through Transparency.

o LA ©

Consistent Reporting National Benchmarking Shared Challenges

Transparency Builds Trust. Trust Builds Support.

—



NERIS Isn’t the End Product

The value of NERIS 1sn’t in the
data we collect, it’s i the
conversations it enables.

A culture shift is necessary.

Review your data. Use your
data.

—




SNERIS

NATIONAL EMERGENCY RESPONSE INFORMATION SYSTEM

Thank you.

FAQS: https://neris.fsri.org/faqgs

(=0

WEBSITE: https://neris.fsri.org/
<>

N
CONTACT US: neris@ul.org

Thomas.Jenkins@ul.org

WATCH: SIGN UP:
NERIS Training Videos Newsletter

(=15 73 (=] OEAD)
=4 m&#ﬁ
Ol


https://neris.fsri.org/faqs
https://neris.fsri.org/
mailto:neris@ul.org

EVALUATION AND WIN AN IPAD!

® Submit your workshop and overall evaluations to be
automatically entered in two drawings for a new iPad!

® Complete your evaluations using the IAFF app:
1.
2.

3.
4.
S.

Download the IAFF app and sign in with your iaff.org username

Tap the 2026 Strive for Excellence Summit event image to enter
the event’s dashboard

Tap “Sessions” and tap on the workshops you attended
Tap “Evaluation” and complete the evaluation
Tap “Submit”

For the event’s overall evaluation, follow steps 1 and 2, then tap
“Event Evaluation” located in the event’s Dashboard.

SAY

c@ INTERNATIONAL ASSOCIATION OF FIRE FIGHTERS IAFF.ORG 66
a2
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